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Student satisfaction Survey Report Academic Year 2023-24

A survey of student satisfaction was conducted for academic year 2023-24. The survey was
implemented online through google form. Google form link were sent to students to
participate in this online survey. Participation was voluntary and respondents were ensured
confidentiality. The survey was developed based on guidelines given by NAAC. The SSS
formed as per NAAC guidelines. Students were encouraged to participate in the survey through
poster of Survey displayed on notice board. Total 378 responses received by students. The
survey result has been discussed with principal and necessary actions are taken.

Gender
@ Male
@ Female

Course wise contribution of Students:

@ 884

@ BBAIComputer Application)
BSc(Computer Science

® 1Sc(CA)

@ 5Com.
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Ensuring the completion of 100% of the Syllabus is vital for Providing Students
with a comprehensive understanding of the Subject. Our Faculties always
complete their Syllabus Prior one month of University Exams.

How much of the syllabus was covered in the class?

378 responses

@ 5510100

@® 701084
5510 69

@ 20to 54

@ Below 30%

Our Teachers are thoroughly Prepared for each session, ensuring a well
Structured and effective learning experience for Students

How well did the teachers prepare for the classes?

378 responses

@ Thoroughly

@ Satisfactorily

& Poaorly

@ Indifferently

@ Won'tteach at all
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How well were the teachers able to communicate?

378 responses

@ Always affective
® Sometimes effective
Just satisfactorily
@ Generally ineffective
@ Very poor communication

The teacher's approach to teaching can best be described as

378 responseés

® Excellent

@ Very good
Good

@ Fair

@® Poor

We maintain transparency in the evaluation of internal marks, fostering a fair
and accountable assessment process
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Fairness and transparency of the internal evaluation process by the teachers.

378 responses

@ Always fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@ Unfair

The institute takes active interest in promoting internship, placements
opportunities for students and The institution provides multiple opportunities to
learn and grow

Was your performance in assignments, Projects discussed with you?

378 responses

@ Every time

@ Usually

' Occasionally/Sometimes
® Rarely

@ Never
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The institute takes active interest in promoting internship, placements opportunities |
for students

378 responses

@ Regularly

@ Often
Sometimes

@ Rarely

@ nNever

In addition to teaching, we have implemented a new mentoring process designed
to support students emotionally and cognitively, enhancing their overall well-
being.

The teaching and mentoring process in your institution facilitates you in cognitive,
social and emotional growth

378 responses

@ Significantly
@ Very well

@ Moderately
@ Marginally
& Not at all

The institution provides multiple opportunities to learn and grow

378 responses

@ Strongly Agres
@ Agree

@ MNeutral

@ Disagree

@ Strongly Disagree
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Teachers inform you about your expected competencies, course outcomes and
programme outcomes

378 responses

@ Every time

@ Usually

W Occasionally/Sometimes
@ Rarely

@ Never

The teachers illustrate the concepts through practical,examples and applications

378 responses

@ Every time

@ Usually

¥ Occasionally/Sometimes
@ Rarely

@ hNever

Your mentor does a necessary follow-up with an assigned task to you.

378 responses

@ Every time

@ Usually

W Occasionally/Sometimes
® Rarely

@ | don't have a mentor
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The teachers identify your strengths and encourage you with providing right level of
challenges.

378 responses

@ Fully

D Reasonablby
@ Partially

® Slightly

@ Unable to

Teachers are able to identify your weaknesses and help you to overcome them.

378 responses

@ Every time

@® Usually

¥ QOccasionally/Sometimes
@ Rarely

® Never

The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.

378 responses

@ Strongly Agree
@ Agree

& Neutral

® Disagree

@ Strongly Disagras
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The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences.

378 responses

@ To a great extent
@ Moderate

2 Some what

@ Very little

@ Not at all

Teachers encourage you to participate in extracurricular activities.

378 responses

@ Strongly Agree
@ Agree

© Neutral

@ Disagree

@ Strongly Disagree

Efforts are made by the institute/ teachers 1o inculcate soft skills, life skills and
employability skills to make you ready for Global Development.

i78 responses

@ To a great extent
@ Moderate

@ Some what

@ Very little

@ Mot at all
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We utilize ICT tools, including LCD multimedia, to enhance the teaching and
learning experience, integrating technology for effective communication of
educational content

What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.
while teaching.

378 responses

@® Above 90%
® 70-89%

P 50 -B69%
@ 30-49%
@® Below 29%

Is institute providing you the platform to showcase your hidden talent?

378 responses

@ Strongly Agree
® Agree
 Neutral
@ Disagree
@ Strongly Disagree

Last, Students were asked about the overall teaching-learning process, and we
receive very positive feedback for our college
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The overall quality of teaching-learning process in your institute is very good.

378 responses

@ Strongly Agree
@ Agree
" Neutral
@ Disagree
@ Strongly Disagree

The favourable outcome derived from our recent student satisfaction survey
is a testament to the Success of our educational initiatives. By embracing a
proactive approach to pedagogy, we have implemented numerous innovative
strategies, leveraging upgraded technology to enhance the overall teaching
and learning experience within our institute. Our commitment to Staying at

the forefront of educational advancements is reflected in the Positive
Feedback received.




ASHOKA

Internal Jeine
Ashoka Washik-422 003.

Ashoka Education Foundation’s

ASHOKA CENTER FOR

BUSINESS AND COMPUTER STUDIES

Recognized by Government of Maharashtra, Affiliated to Savitribai Phule Pune | University (ID No. PU/NS/CS/ 143/2000)
AISHE Code C-42104 NAAC Accredited with B+ Grade IS0 Certified 9001:2C15 Minerity Institutions [Linguistic)

Date :15/12/2023

Opinion & Suggestions Root Cause Corrective Action ]
The programming lectures | Some students may require | Adequate  sessions have  been |
should be increased more Lab sessions for | included in the timetable, and

practical subjects.

students have permission to utilize the
infrastructure or labs after their
regular teaching hours.

Availability of more text | Students demand for the
books in the Library textbooks.
| Introduction of new | Institute ~ follows the
technologies in the | University prescribed
curriculum. Curriculum.

The institute make the availability of
reference books instead of Text books
]F_the_Acaiém_ié Year 2024-25 new
curriculum (NEP) be introduced with
the new technology subjects.

Soft skill development
programs/ activities need to
be arranged.

Students wants to
strengthen their
communication and
presentation skill.

Under Holistic, Training and
Placement ,literary Clubs, various
soft skill development programs are
planned and Conducted like Self-
Management, Mock Interviews
-Book talk sessions , subject wise
presentations etc.

Various activities related to
Innovations has to be
introduced,

Students are motivated to
publish and present their
Research Paper every year
and to covert that research
idea into project ,they need
continual guidance .

Under ACBCS Research Cell,
“EUREKA....An innovative
intercollegiate competition™ was
conducted. For Even semester
Student Research project
Scheme(SRPS) is under proposal,
which will be satisfied the need of
the students.
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