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Student satisfaction Survey Report Academic Year 2020-21

A survey of student satisfaction was conducted for academic year 2020-21. The survey was
implemented online through google form. Google form link were sent to students to
participate in this online survey. Participation was voluntary and respondents were ensured
confidentiality. The survey was developed based on guidelines given by NAAC. The SSS
formed as per NAAC guidelines. Students were encouraged to participate in the survey
through poster of Survey displayed on notice board. Total 276 responses received by
students. The survey result has been discussed with principal and necessary actions are taken.
Analysis is as follows-

How well did the teachers prepare for the classes?

276 responses

@ Thoroughly
@ Satisfactorily
Foorly

@ Indifferently
‘ @& Won'tteach at all

How well were the teachers able to communicate?

276 responses

@ Always effective

@ Sometimes effective
Just satisfactorily

@ Generally ineffective

@ Very poor communication
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The teacher’s approach to teaching can best be described as

274 responses

@ Excellent
@ Very good
O Good

® Fair

@ Foor

Fairness and transparency of the internal evaluation process by the teachers.

276 responses

@ Always fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@ Unfair

Was your performance in assignments, Projects discussed with you?

276 responses

@ Everytime

@ Usually

© Occasionally/Sometimes
@ Rarely

@ Mever
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The institute takes active interest in promoting internship, placements opportunities
for students

276 responses

@ Regularly
@ Often

O Sometimes
@ Rarely

@ Mever

The teaching and mentoring process in your institution facilitates you in cognitive,
social and emotional growth

276 responses

@ Significantly
@ Very well

& Moderately
@ Warginally
@ Mot at all

The institution provides multiple opportunities to learn and grow

276 responses

@ Strongly Agree

@ Agree

@ Meutral

@ Disagree

@ Stronaly Disagree
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Teachers inform you about your expected competencies, course outcomes and
programme outcomes

276 responses

@ Every time
@ Usually
O Occasionally/Sometimes

@ Rarely
& Never

61.6%

Your mentor does a necessary follow-up with an assigned task to you.

276 responses

@ Everytime
@ Usually
& OccasionallySometimes

@ Rarely
@ | don't have a mentor

The teachers illustrate the concepts through practical,examples and applications

276 responses

@ Everytime
@ Usually
O CccasionallySometimes

@ Rarely
@ Never

Plot.No.585/2, 169-172, Nanadanvan Estate, Near Chandsi Village, Anandwalli, Gangapur Road, Nashik-422003,
Maharashtra, India
Tel.: +91 0253 6689561 acbcs@aef.edu.in www.aef.edu.in/acbcs



Ashoka Education Foundation’s

A S H M ASHOKA CENTER FOR
BUSINESS AND COMPUTER STUDIES

Recognized by Government of Maharashtra, Affiliated to Savitribai Phule Pune University (ID No. PU/NS/CS/143/2009)
AISHE Code C-42104 NAAC Accredited with B+ Grade ISO Certified 9001:2015 Minority Institutions (Linguistic)

The teachers identify your strengths and encourage you with providing right level of
challenges.

276 responses

@ Fully

@ Reasonably
@ Partially

@ Slightly

@ Unable to

Teachers are able to identify your weaknesses and help you to overcome them.

276 responses

@ Every time
@ Usually
@ Cccasionally/Sometimes

@ Rarely
@ Mever

The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.

276 responses

@ Strongly Agree

@ Agree

O Meutral

@ Disagree

@ Strongly Disagree
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The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences.

2756 responses

@ To a great extent
@ Moderate

O Some what

& Very little

@ Mot at all

Teachers encourage you to participate in extracurricular activities.

276 responses

@& Strongly Agree
36.6% & horee

@ Neutral

@ Disagree

@ Strongly Disagres

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for Global Development.

276 responses

@ To a great extent
@ WModerate

@ Some what

@ Very litte

@ Not at all
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What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.
while teaching.

276 responses

@ Above 90%
@ 70 -389%
@ 50 - 59%
@ 30— 49%
@ Below 29%

Is institute providing you the platform to showcase your hidden talent?

276 responses

@ Stronaly Agree

@ Agree

O Meutral

@ Disagree

@ Strongly Disagree

The overall quality of teaching-learning process in your institute is very good.

276 responses

@ Strongly Agree

@ Lgree

O Meutral

@ Disagree

@ Strongly Disagree
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Date :27/1/2021 :

Opinion & Suggestions

Corrective Action

College 'should conduct offline

classes.

Due to pandemic situation the college has
followed all the COVID measures &
small batches of Practical sessions shall
begin on offline mode.

Should have an industrial visit so that
the students will have the curiosity
behind the works of the industry.

Due to pandemic situation it won’t be
possible to plan the Industrial Visit. It will
be planned when the COVID situation get
normal.

Use of smart boards must be done.

Planned for next academic year.

Placements related seminar, Support
for UPSC,MPSC exam in campus.

Online sessions has been panned and
conducted through Competitive Exam
Cell.

To organise competition for MCQ’s in
lectures on topic which have been
taught.

In revision and remedial session the
MCQs are discussed. Subject teacher has
shared 100 MCQ to students with the
answer key.

Institute should focus more on sports.

As per regular practice college has
organized sports meet but because of
Covid 19 and safety measures, it shall be
planned & conducted in the academic
year 2021-2022.

Proper explanation of distribution of
overall marks. : .

At the beginning of Academic year, in the
orientation program under exam proper
distribution: of marks is explained. After
conduction of Internal exam, subject
teacher checks the papers & convey
proper distribution of marks to students.

The MOOC/online courses should be
provided for acquiring skills required
for the future. :

Conducted Online orientation for students
to aware about MOOC and Swayam

3

courses.
In-Charge incip4

Dr. Harsha Patil
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